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CHILD PROTECTION POLICY 
 
The nursery follows the procedures set out in the Local Authority Child 
Protection Document. 
 
All staff members should be aware of the possible indications of abuse or 
neglect and of the procedure for dealing with suspected cases. 
 
Identification of child abuse is difficult and no list of signs and symptoms can 
be complete but there follows a list of indicators which might generate 
suspicion of one or more of the four types of abuse – physical, emotional, 
sexual and neglect. 
 
Physical abuse 
 
Remember most injuries are accidental and can be simply explained.  The 
following factors associated with injuries may arouse suspicion that injuries are 
not accidental: 
 

• Where the explanation is inconsistent with the injury or stage of 
development of the child; 

• Where there are changing explanations or no explanations; 
• Where there are frequently repeated injuries (even when the explanation 

seems adequate); 
• Where there has been delay in seeking medical advise; 
• Where there are marks of injuries of different ages on a child at any one 

time (except shins and forehead); 
• Where there is facial bruising – especially around the mouth, eyes and 

ears; 
• Where there are unexplained or inadequately explained burns, bite 

marks, severe bruising or all or any of these; 
• Where there are bruising on the buttocks or thighs; or 
• Any bruising or signs of pain in a baby not yet mobile. 
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Neglect 
 
This includes failure to provide food, warmth, clothing or consistent caring.  
Signs and symptoms include: 
 

• Inappropriate and inadequate clothing; 
• Poor hygiene; 
• A child left unsupervised or with many different or unsuitable carers; 
• Development delay, poor speech and play skills; 
• A child whose parent persistently fail to seek or follow medical advice; 
• A child whose parent persistently fail to ensure the child’s safety. 

 
Note that failure to thrive may sometimes be a result of neglect. 
 
Emotional abuse 
 
Emotional abuse usually forms a part of all other types of abuse but may 
sometimes be the only form of abuse.  An emotionally abused child may be 
constantly criticised, blamed or subjected to severe discipline. 
The child may: 
 

• Be unable to enjoy himself/herself and play normally; 
• Lack curiosity and normal exploratory behaviour; 
• Show delayed speech and play skills; 
• Have low self-esteem and feelings of worthlessness; and 
• Show eating disturbances or growth failure. 

 
Sexual abuse 
 
While there are many signs associated with sexual abuse, many of these are also 
associated with other problems.  It is rare for sexual abuse to be recognised by 
one symptom – rather it is a matter of developing a full picture of the child.  A 
child who is or has been sexually abused does not always display behavioural 
disturbance. 
 
Physical signs 
 

• Genital or anal lacerations, bleeding or other trauma; 
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• Genital or peri-anal inflammation or irritation; 
• Sexually-transmitted disease including genital or peri-anal warts; 
• Persistent or recurrent vaginal discharge (most instances will be due to 

causes other than abuse). 
 
Medical problems: 
 

• Recurrent urinary tract infections; 
• Bedwetting or soiling which commences after a period of being 

dry/clean; or 
• Recurrent unexplained abdominal pain. 

 
Behavioural problems: 
 

• Over-sexualised behaviour; 
• Compulsive masturbation; 
• Acting out and aggressive behaviour; or 
• Explicitly sexual drawings or play activity. 

 
Suspicions of abuse 

If through conversation or other contact with the child you have cause to 
suspect physical, sexual, or emotional abuse or neglect of a child in your 
care: 
 

1. Listen to what the child says.  Be comforting and sympathetic.  
Ensure that the child feels as little responsibility as possible. 

2.  It is particularly important not to make any suggestions to the 
child regarding how the incident may have happened.  Therefore 
do not question the child except to clarify what he or she is 
saying. 

3. Write down exactly what the child, or what actions concern you, 
and what you have said in response.  Sign and date it. 

4. Do not make assumptions about which the allegation might 
concern.  If a member of staff may be involved, appropriate steps 
must be taken to ensure the safety of the child and other children. 

5. Inform the member of staff in charge of your suspicions and       
that person will contact without delay the duty social worker in 
the family and child support team in the area where the child lives, 
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or the emergency duty team if out of hours.  The member of staff 
in charge should also contact your C.S.S.I.W inspector who will 
offer advice and support to you wherever possible, although they 
will not be responsible for conducting enquiries into the allegation 
or suspicion. 

6. Once the child is referred to the child support team they and the 
are child protection committee will make an assessment of the 
child’s needs. 

 
7. Subsequent action 

Following such a referral, enquires will be undertaken by the child 
and Family Support Team and possibly the police. Staff may be 
required to make statements and attend initial child protection 
conference. 

 

8. Confidentiality 
The nursery has the right to share any information regarding child 
protection with other childcare professionals. 
All information will be kept confidential. 

 
 
Referrals of child of child abuse 
 
IF A CHILD ARRIVES WITH INJURIES THE STAFF SHOULD 
 

a. Ensure immediate medical attention, if necessary. 
b. If possible ask the parent or carer how the injuries occurred. 
c.  Explanations, however puzzling, should be accepted and accusations 

should not be made.  Make a written statement, including diagrams of 
observations and explanations given.  Have a witness if possible.  This 
recording of information is obtained in order to be able to make a 
referral to the child and family support team if necessary. 

d. If you suspect that the injuries have been caused by assault or by failure 
to protect the child you must tell the member of staff in charge.  That 
person will contact without delay the duty social worker in the family 
and child support team for the area in which the child lives or the 
emergency duty team out of hours.  The member of staff should also 
contact their inspector in the C.S.S.I.W who will offer support and 
advice wherever possible. 
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A – The procedures to be taken by nursery staff, parents/carers or others 
associated with the nursery who have reason to believe that a child in our 
care is subject to emotional, physical, sexual abuse or neglect or 
potential abuse. 
 
The All Wales Child Protection Procedures sets down the following 
procedures. 
 

• Any person who has concerns about a child’s welfare should write down 
their concerns, whether or not further action is taken.  If possible the 
person planning to make the referral should seek advice about their 
concerns from colleagues, supervisors, managers or a designated or 
named professional.  THIS DISCUSSION SHOULD NEVER DELAY 
EMERGANCY ACTION TO PROTECT A CHILD. 

 
The named persons within our nursery are: 
 

• Nursery Manager: Jane Pritchard 
• Nursery Deputy Manager: Kathryn Lewis 

 
• In the event of the above-named people not being present the nursery 

staff will take responsibility to follow the procedure. 
 

• Ensure that any discussions about a child’s welfare should be recorded in 
writing and dated and signed by all who took part in discussions.  A 
record of conclusion should also be made in writing (Confidentiality 
should be adhered to at all times) 

 
• Making a referral: 
• You will contact the Family Support Team N.P.T CBC, Porta cabin, 

Neath Civic Centre, SA11 3QZ. Telephone 01639 764523.  (Outside 
these hours the emergency number is 01639 895455 

 
• All referrals should be made to Social Services as soon as a problem, 

suspicion or concern becomes apparent, and certainly within 24 hours. 
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• Give the following information 
• Your name and place of work 
• Reasons for the concerns 
• Full name and address and date of birth or age of child 
• Names, addresses and dates of birth or ages of family members, along 

with any names which they use or are known by. 
• The names of all those with parental responsibility 
• Names of other professionals involved with the family, including the 

child’s GP 
• Any information affecting the safety of staff. 

 
If you remain concerned about a child’s welfare after a referral has been made 
and you feel that the matter has not been taken seriously then re-refer the child. 
 
 
CHILD AND FAMILY SUPPORT TEAM PHONE NUMBER: 

01639 764523/ after hours 01639 895455 

 

CHILD AND FAMILY SUPPORT ADDRESS: 

Family and Support Team 

N.P.T CBC 

Porta Cabin Civic Centre 

Neath 
SA11 3QZ 
 


